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
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
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
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


                                                 
4 The practically untranslatable Arabic term “fitnah” means “test,” originally in the sense of heating up gold or silver 
in a fire in order to test whether the metal is genuine and to remove impurities. Yet the Koran uses the word in 
apocalyptic texts to describe the danger of Muslims returning to heresy or polytheism, so it also carries the meaning 
of evil, schism, upheaval, and anarchy — anything that threatens the cohesion of the Muslim community.   
5 See Maarten Hajer, Authoritative Governance — Policy Making in an Age of Mediatization (Oxford: Oxford 
University Press, forthcoming 2009). 
6 An in-depth analysis of the van Gogh case can be found in Hajer, Authoritative Governance. 
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7 Of course, there had been Dutch radical right-wing parties in the post-World War II period (most notably the 
Centrumpartij of Hans Janmaat in the 1980s), yet these were marginal and not comparable to the movements of 
Wilders and Verdonk both in terms of radicalism and popularity. 
8 Transcript of April 7, 2009 speech by Geert Wilders before the David Horowitz Freedom Center in Beverly Hills, 
Calif., http://www.geertwilders.nl/index.php?option=com_content&task=view&id=1565&Itemid=1. 
9 See Hajer, Authoritative Governance — Policy Making in an Age of Mediatization. 
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











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















                                                 
10 The text of the speech can be downloaded from www.minbuza.nl/nl/actueel/speeches,2009/04/Toespraak-festival-
Movies-that-Matter.html. 
11 Some examples of these comments are: “They are unable to really refute Wilders’ arguments, so they attack him 
because he would be generalizing;” and “@ Dear Wanda, maybe “the adherents of Wilders” feel personally attacked 
because this concerns their person, because Wilders defends the points of view of his adherents.” Source: 
http://www.nujij.nl/verhagen-wilders-zaait-verdeeldheid.5315004.lynkx.  
12 See Hajer, Authoritative Governance — Policy Making in an Age of Mediatization. 
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

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‘Multicultural Drama’ – Building Bridges after the Assassination of Theo van Gogh;” and Boomgaarden and De 
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

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
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






                                                 
23 For more on media coverage of the murder, see Boomgaarden and De Vreese, “Dramatic Real-World Events and 
Public Opinion Dynamics: Media Coverage and its Impact on Public Reactions to an Assassination,” p. 354-366. 
24 The Barend & Van Dorp talk show was a typical “infotainment” program and with an average of approximately 
700.000 viewers in 2004 served as an important political force, with comments made on the show regularly leading 
to questions in parliament. Barend & Van Dorp combined information and entertainment and was structured and 
scripted to stage guests as emotional subjects in a creative process of improvisation. Apart from the two presenters 
who lent their name to the show, Frits Barend and Henk van Dorp, the program featured a third actor, cast especially 
for this purpose: Jan Mulder, a former soccer star who is also a writer and columnist for De Volkskrant, and who 
invariably expresses strong emotions, ranging from moral outrage (very frequent) to strong praise (less frequent). 
25 Ingrid Breed, “Toespraak van burgemeester Job Cohen,” November 3, 
2004.http://amsterdam.nl/?ActItmIdt=2524. 
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The effectiveness of the rhetorical tactic of procedural assurance is closely linked to the context 
in which it is used. Under pressure from his communications department, Cohen later visited 
Barend & Van Dorp, where he tried to use the same approach of procedural assurance. While 
other guests gesticulated, raised their voices, and interrupted each other, Cohen remained calm 
and passive: he waited for his turn, and thus only got speaking time when someone gave it to 
him. Because of this, he did not get time to argue his case. When he started speaking, he did so in 
a pedagogical tone; he explained his position instead of asserting it, an approach that did not fit 
well within the far more aggressive repertoire of his hosts. This approach proved unsuccessful in 
this particular setting, as it enabled his hosts to overrule him and cast him as an example of an 
administrator who talks but is wary of taking action.  


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


























                                                 
26 Aboutaleb interview broadcast by Radio 1, December 21, 2004. 
http://www.vpro.nl/programma/marathoninterview/afleveringen/?programs=18160988. 
27 Ingrid Breed, “Toespraak wethouder Aboutaleb in Alkabir Moskee,” 2007. 
http://amsterdam.nl/gemeente/college/freek_ossel/aboutaleb/toespraak_wethouder. 
28 See George Lakoff, Don’t Think of an Elephant! Know Your Values and Frame the Debate, (White River 
Junction, Chelsea Green Publishing, 2004). 
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




















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




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

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

                                                 
29 Barend & Van Dorp, November 8, 2004. 
30 See Robin Wagner-Pacifici, The Moro Morality Play, (Chicago: The University of Chicago Press, 1986). 
31 Kenneth Burke, A Grammar of Motives, (Berkeley, University of California Press, 1945). 
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32 Interviews by Maarten Hajer and Justus Uitermark. 
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


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






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

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


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



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




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




















                                                 
34 Geoffrey Baym, “The Daily Show: Discursive Integration and the Reinvention of Political  
Journalism,” Communication, 22 (3) (2005): 259 — 276; and Hajer, Authoritative Governance -- Policy Making in 
an Age of Mediatization. 
35 Edward Sapir cited in James Jasper, The Art of Moral Protest: Culture, Biography, and Creativity in Social 
Movements (Chicago, Chicago University Press, 1997), p. 160.  
36 John Dixon and Kevin Durrheim, “Dislocating Identity: Desegregation and the Transformation of Place,” Journal 
of Environmental Psychology 24 (4) (2004): 455-73.  
37 See John Corner and Dick Pels, eds., Media and the Restyling of Politics (London, Sage, 2003), p. 10. 
38 Ibid. 
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














                                                 
39 Comments on the TV program Pauw & Witteman, April 16, 2009, 
http://www.elsevier.nl/web/10230884/Nieuws/Politiek/Geen-aandacht-schenken-aan-Wilders-vervolg-op-Fitna.htm. 
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